State of California

BOARD OF EQUALIZATION

EMERGENCY TELEPHONE USERS’ SURCHARGE REGULATIONS

Regulation 2406. LIABILITY FOR SURCHARGE REMITTED BY BILLING AGGREGATOR OR
BILLED THROUGH BILLING AGENTS

Reference: Sections 41021 and 41023, Revenue and Taxation Code.

(a) The surcharge is required to be remitted by the service supplier which provided the intrastate telephone
communication services.

(b) Where a return is filed and surcharge remitted by a billing aggregator on behalf of one or more service
suppliers, the service supplier will be deemed to have remitted the surcharge if all of the following conditions have
been met:

(1) The service supplier has registered with the Board in accordance with Regulation 2421.

(2) The service supplier has notified the Board in writing that the billing aggregator is authorized to act on its
behalf to prepare and file returns and remit the surcharge to the Board, and such authorization is still in effect.

(8) The service supplier has provided to the Board and to the billing aggregator its written consent for the billing
aggregator to disclose to the Board any and all records concerning the activities conducted on behalf of the service
supplier related to the surcharge.

(4) The billing aggregator does either (A) or (B).

(A) files a separate return for each service supplier on whose behalf the return is filed which includes the
name, address, account number and amount of surcharge remitted; or

(B) files a single return for more than one service supplier; provided that the billing aggregator, at such
time and in such form as the board requests, shall identify the service suppliers on whose behalf it filed the return
and provide documentation supporting the return.

(c) A service supplier acting as a billing agent for another service supplier, reseller or billing aggregator is not liable
for remitting the surcharge on services provided by or billed on behalf of the other service supplier, reseller or billing
aggregator even though those charges may be included, as a separate part of a billing, with charges for services it
did provide to the service user. A billing agent providing only billing services is not a service supplier and is not
required to remit the surcharge collected on behalf of a service supplier that provided the service.

History:  Adopted April 1, 1997, effective October 1, 1997.
Amended January 5, 2000, effective May 27, 2000. Added (b) which clarified the remittance of the surcharge by a billing aggregator on behalf of

one or more service suppliers.



